
Contact us
Phone: 0212 531 4028

Email: info-istanbul@hyd.org.tr

Address: Akşemsettin Mahallesi, Karamuk 
Sokak No:26, Fatih/Istanbul 
500 meters from Yavuz Selim Bus Stop/600 meters from 
Emniyet/Fatih Metro Station

This centre is a project of Citizens Assembly (CA) 
supported technically and financially by Doctors 
without Borders (MSF). 

Working days/hours:
We are open during the week days from 
Monday to Friday between 9:30 a.m. and 
5:30 p.m. 

centre for migrant survivors of ill-treatment



Services Provided
Following services are provided free 
of charge to migrants and refugees 
with a request related to rehabilitati-
on of ill-treatment at our centre lo-
cated in Fatih district or through re-
ferrals:

Psychological support 

Medical case management and referrals 
as needed for diagnostics and specialists 
consultations

Social support through case manage-
ment and referrals to external service 
providers

Accompaniment and interpretation for 
-

care system within the framework of 
above mentioned services

social support as well as medical case 
management to migrants and refugees 
(regardless of their legal status) who 

origin or during their migratory journey 
to Turkey.

WHAT IS
ILL-TREATMENT ?

Most of people who are displaced as a 
result of war and conflict face incidents 
such as inhumane or cruel treatment 
both in their origin country and during 
their journey of migration. 
Ill-treatment may lead to psychological 

the quality of life.  

-
ring, whether physical or mental, inflicted 
for such purposes as obtaining informati-
on or a confession, exerting pressure, inti-
midation or humiliation.

Cruel or inhuman (synonymous terms) 
treatment consists of acts which cause se-

mental, or which constitute a serious out-
rage upon individual dignity. Unlike tortu-
re, these acts do not need to be commit-
ted for a specific purpose.

Humiliating or degrading (synonymous 
terms) treatment consists of acts which 
involve real and serious humiliation or a 
serious outrage upon human dignity, and 
whose intensity is such that any reaso-
nable person would feel outraged and that 


